Maine State Library

Digital Maine
Attorney General Consumer Division Formal
Actions

Attorney General

March 2022

Burns, Robert - Complaint

Follow this and additional works at: https://digitalmaine.com/ag_consumer_division_formal_actions

Recommended Citation
"Burns, Robert - Complaint" (2022). Attorney General Consumer Division Formal Actions. 134.
https://digitalmaine.com/ag_consumer_division_formal_actions/134

This Article is brought to you for free and open access by the Attorney General at Digital Maine. It has been
accepted for inclusion in Attorney General Consumer Division Formal Actions by an authorized administrator of
Digital Maine. For more information, please contact statedocs@maine.gov.

SUPERIOR COURT
CIVIL ACTION
DOCKET NO. CV-98-

STATE OF MAINE
KENNEBEC, SS. .

STATE OF MAINE

)
Plaintiff

)

)
v.

)

)
ROBERT BURNS

COMPLAINT

)

)
Defendant

)

INTRODUCTION
1.

The State brings this action against Robert Bum s (hereinafter “Defendant”)

pursuant to 5 M .R.S.A. § 2 0 9 ,1 0 M.R.S.A. §§ 1486-1490,9-A M .R.S.A. §§10-101-10-401 and
M.R.Civ.P. 65 seeking permanent injunctive relief, restitution, civil penaltie, costs and
attorneys’ fees.
PARTIES
2.

Plaintiff, State o f Maine, is a sovereign state and brings this action by and through

its Attorney General pursuant to 5 M.R.S.A. § 191 and 209 and the powers vested in him by
common law.
3.

The Defendant Robert Bums is an individual d/b/a Better Homes with places o f

business at 9 Grove Street, Auburn, Maine, 56 Highland Avenue, Auburn, Maine and 136
Munjoy St., Portland, Maine.
JURISDICTION
4.

This Court has jurisdiction over this action pursuant to 4 M.R.S.A. § 105 and 5

M .R.S.A § 209.
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STATUTORY BACKGROUND
5.

Pursuant to 5 M.R.S.A. §207, unfair or deceptive acts or practices in the conduct

o f any trade or business are unlawful.
6.

Pursuant to 5 M.R.S.A. §209, whenever the Attorney General has reason to

believe that an unfair trade practice is being committed or is about to be committed, the Attorney
General may bring an action in the name o f the State o f Maine against such person to restrain by
temporary or permanent injunction the act or practice. The Court may make such other orders
and judgments as may be necessary to restore to any person who has suffered any ascertainable
loss by reason o f the use or employment o f such unfair trade practice any monies or properties
which may have been acquired by means o f the unfair trade practice.
7.

Pursuant to the statutes governing Home Construction Contracts, 10 M.R.S.A. §§

1486-1490 a home construction contract means a contract to build, remodel or repair a
residence. Any home construction contract for more than $1,400 in materials or labor must be in
writing, signed by the parties and must contain the following provisions:
(a) .

Names o f the parties including adresses and phone numbers;

(b)

Location o f the property;

(c)

The estimated dates for beginning and substantially completing the work;

(d)

The contract price;

(e)
The method o f payment, with the initial down payment being limited to no
more than 1/3 o f the total contract price;
(f)

A general description o f the work and material to be used;

(g)

A warranty statement;

(h)
A statement allowing the parties to adopt one o f three methods o f
resolving contract disputes;
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8.

Pursuant to 10 M.R.S.A. § 1490 any violation o f the home construction contract

provisions shall constitute prima facie evidence o f a violation o f the Unfair Trade Practices Act
9.

Pursuant to 9-A M.R.S.A. §10-102 and 10-201-202 any person who for a fee

arranges credit for a consumer or assists a consumer in obtaining an extension o f credit must
obtain a bond and be registered with the Maine Office o f Consumer Credit Regulation.
FACTS
10.

From 1996 to the present Robert Bums d/b/a Better Homes has been the owner

and operator o f a home improvement business. In owning and operating Better Homes, the
Defendant has engaged in a course o f conduct in which he makes various misrepresentations to
consumers and gets paid from loan proceeds for improvements he does not complete.
11.

In 1997 and 1998, Better Homes placed advertisements in small papers such as

the Rolling Thunder Express in which it was represented that the U.S. Congress had made up to
$25,000 available for home improvement loans through an FHA Title 1 loan program. A copy o f
an advertisement placed by the Defendant in the Rolling Thunder Express is attached to this
Complaint as Exhibit 1.
12.

There is no such loan program as described in Better H om es’ advertisement. The

federal government through the Department o f Housing and Urban Development "HUD" does
have a program where it insures home improvement loans made by lenders that it approves, but
neither the Defendant nor Better Homes is a lender.
13.

When consumers call Better Homes in response to the ad, the Defendant visits

them and assists them in applying for credit with a lender for a home equity loan or refinancing
o f an existing mortgage. Specifically, the Defendant fills out the loan forms for the consumers to
sign.
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14.

The Defendant charges a loan application fee for his assistance in processing the

loan application. When the consumers pay the fee, he guarantees them they w ill get a loan,
15.

The Defendant is not registered with the Maine Office o f Consumer Credit

Regulation to act as an arranger o f credit in the State o f Maine.
16.

In those instances in which a consumer's loan is not approved, the Defendant

refuses to refund the loan application fee, ,despite requests from the consumer.
17.

In those instances in which a consumer’s loan is approved the Defendant obtains

the proceeds from the consumer by representing that he w ill performed the work specified in the
contracts.
18.

The Defendant routinely fails to complete the work he contracts to perform and

ignores demands for refunds for the balance o f the unperformed work.
19.

In those instances when the Defendant performs work, the work is o f shoddy

quality in violation o f the applicable warranty o f workmanship.
20.

The contracts entered into between the Defendant and consumers for home

improvement routinely exceed $1400 and include installation o f siding, new windows and new
roofs.
21.

The contracts that the Defendant uses do not include the following provisions that

are required by 10 M.R.S.A. § 1487:
(a)

work dates including the estimated dates for beginning and substantially

completing the work;
(b)

the method o f payment with the initial down payment being limited to no

more that 1/3 the contract price;
(c)

a description o f the work to be done and materials to be used;
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(d)

a warranty statement which reads “In addition to any additional warranties

agreed to by the parties, the contractor warrants that the work will be free from faulty
materials; constructed according to the standards o f the building code applicable for this
location; constructed in a skillful manner and fit for habitation or appropriate use;
(e)

the warranty rights and remedies set forth in the Maine Uniform

Commercial Code apply to this contract; and
(f)

a statement allowing the parties to adopt one o f three methods o f

resolving contract disputes.
A copy o f the contract used by the Defendant is attached to this Complaint as Exhibit 2.
COUNT I
(Violation o f Unfair Trade Practices Act)
M ISREPRESENTATIO NS
22.

Plaintiff repeats, realleges and incorporates herein by reference the preceding

paragraphs o f this Complaint.
23.

The Defendant, Robert Bums, has engaged in a pattern or practice o f deceiving

homeowners by advertising that Better Homes is part o f a federal loan program when it is not,
guaranteeing that loans applied for w ill be approved, promising to complete home repairs that he
is paid to perform but does not complete, and by performing shoddy workmanship in violation o f
the applicable warranty o f workmanship.
24.

The Defendant's deceptive practices are in violation o f the Maine Unfair Trade

Practices Act, 5 M.R.S.A. § 207.
25.

The Defendant's practices as described in this Count are intentional.
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COUNT II
(Violation o f the Unfair Trade Practices Act)
VIOLATION OF HOM E CONSTRUCTION C O NTRACT LAW
26.

Plaintiff repeats, realleges and incorporates herein by reference the preceding

paragraphs o f this Complaint.
27.

The contracts the Defendant enters into with consumers for home repairs violates

the Home Construction Contracts law 10 M.R.S.A. § 1487 because the contracts are for amounts
in excess o f $1400 and the terms o f the contract do not include: an estimate o f dates for the work
to begin and be substantially completed; method o f payment including no more than 1/3 o f the
contract price to be paid up front; a description o f the work to be done and the materials to be
used; the proper warranty statement; or a statement with respect to the method o f dispute
resolution to used to resolve disputes arising under the contract.
28.

Any violation o f 10 M.R.S.A. § 1487 shall constitute prima facie evidence o f a

violation o f the Unfair Trade Practices Act, 5 M.R.S.A. § 207.
COUNT III
(Violation o f 9-A M.R.S.A, § § 10-101-10-401 Credit Services Organization)
29.

Plaintiff repeats, realleges and incorporates herein by reference the preceding

paragraphs o f this Complaint.
30.

The Defendant has acted as a Credit Services Organization by assisting

consumers in applying for and obtaining credit for a fee or other valuable consideration while not
registered with the Maine Office o f Consumer Credit Regulation as required by 9-A M .R.S.A. §§
10-102 and 10-201.
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RELIEF REQUESTED
WHEREFORE, plaintiff State o f Maine requests ths court:
1.

Declare that the Defendant, Robert Bums, has engaged in unfair and deceptive

acts or practices in the conduct o f his business in violation o f 5 M.R.S.A. § 207 by falsely
advertising loan programs, guaranteeing loans will be approved, and obtaining payment for work
that he does not complete.
2.

Declare that the Defendant, Robert Bums, has violated the Home Contraction

Contracts provisions, 10M .R.S.A. § 1487.
3.

Declare that the Defendant, Robert Bums has acted as a Credit Services

Organization by assisting consumers in obtaining credit for a fee or other valuable consideration
without being registered to do so in violation o f 9-A M .R .S.A. §§ 10-102 and 10-201.
4.

'

Pursuant to 5 M.R.S.A. § 209, permanently enjoin the Defendant Robert Bums,

his agents, servants, employees and those persons in active concert or participation with him who
receive actual notice o f the injunction from:
(a)

advertising that government funds or federal loans are available to finance home

improvements he makes;
(b)

entering into contracts with consumers that do not comply with 10 M.R.S.A. §

1487.
(c)

acting as a Credit Services Organization without being registered to do so with the

Office o f Consumer Credit Regulation.
5.

Order the defendant, Robert Bums to pay restitution to all consumers injured by

his unlawful practices.
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6.

Order the Defendant to pay a civil penalty o f $10,000 for each intentional

violation o f the Unfair Trade Practices Act.
7.

Order the Defendant, Robert Bums to pay the Attorney General its costs o f suit

and investigation including attorney’s fees.
8.

Order such other and further relief as the Court may deem necessary to remedy

the efffects o f the Defendant’s unfair and deceptive practices.

Dated:

IQ u tp ^

! 99<F

Respectfully submitted,
ANDREW KETTERER

Assistant Attorney General
Me. B arN o.3638
6 State House Station
Augusta, Maine 04333
(207) 626-8800
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STATE OF MAINE
KENNEBEC, SS.

STATE OF MAINE,
Plaintiff
V.

ROBERT BURNS,
Defendant

SUPERIOR COURT
CIVIL ACTION
DOCKET NO. CV-99-15
)
)
)
)
)
)
)
)
)

ORDER

After hearing on damages held on October 28, 1999, the order and entry is as follows:
1.

' 2.

Robert Bums is ordered to pay restitution as follows:
(a.)

$100 to Joanne Prue;

(b.)

$500 to Kathy Karlow;

(c.)

$9,000 to Margaret Campbell;

(d.)

$3,000 to Bonnie Laverdiere;

(e.)

$8,400 to Dennis and Barbara Lund;

(f.)

$12,400 to Patricia Dearborn;

(g.)

$6,400 to Mary Bragdon.

This order does not preclude the Lunds from pursuing Mr. Burns for additional damages

that they may be owed.
3.

Robert Burns is ordered to pay a civil penalty of $10,000 for intentionally violating the

Unfair Trade Practices Act by advertising that government funds were available for home
improvement loans in April of 1998.

4.

Robert Bums is ordered to pay the State its costs in bringing this lawsuit including its

attorney’s fees totaling $1209.92.

Dated:

( tls lw

2

STATE OF MAINE
KENNEBEC, SS.

SUPERIOR COURT
CIVIL ACTION
DOCKET NO. CV-99-15

STATE OF MAINE
Plaintiff,
v.
ROBERT BURNS
Defendant.

)
)
)
)
)
)
)
)

ORDER

After hearing or opportunity for hearing, the order and entry is as follows:
1.

Judgment by default is entered against the defendant Robert Bums.

2.

The court finds that the defendant Robert Bums violated the Maine Unfair Trade

Practices Act, 5 M.R.S.A. § 207, the Home Construction Contract Act, 10 M.R.S.A. § 1487 and
the Maine Consumer Credit Code 9- A M.R.S.A. § 10-102 and 10-201 as alleged in the
complaint.
3.

The court finds that Robert Bums d/b/a Better Homes’ advertisement that government

loans were available for home improvements is an intentional violation of The Unfair Trade
Practices Act.
4.

It is ordered that Bums, his agents, servants, employees and those persons in active

concert or participation with him who receive actual notice of this injunction are permanently
enjoined from:
a.

advertising or representing that there are government funds or loans available to

finance home improvements that he makes;
A TRUE COPY
ATTEST;
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b.

entering into contracts with consumers in violation of the Home Construction

Contract Act, 10 M.R.S.A. § 1487;
c.

acting as a Credit Services Organization, or brokering loans or arranging credit

without being registered to do so with the Office of Consumer Credit Regulation pursuant
to 9-A M.R.S.A. § 10-101 et seep
5.

6.

Robert Bums is ordered to pay restitution as follows:
(a.)

$100 to Joanne Prue;

(b.)

$500 to Kathy Karlow;

(c.)

$9,000 to Margaret Campbell;

(d.)

$3,000 to Bonnie Laverdiere

(e.)

$700 to Dennis and Barbara Lund

(f.)

$12,400 to Patricia Dearborn.

Robert Bums is ordered to pay a civil penalty of $10,000 for an intentional violation of

the Unfair Trade Practices Act.
7.

Robert Bums is ordered to pay the State its costs in bringing this lawsuit including its

attorney's fees.

Dated:
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STATE OF MAINE
KENNEBEC, SS.

SUPERIOR COURT
CIVIL ACTION
DOCKET NO, CV-98-

STATE OF MAINE
Plaintiff
v.
ROBERT BURNS

COMPLAINT

Defendant

INTRODUCTION
1.

The State brings this action against Robert Bums (hereinafter “Defendant”)

pursuant to 5 M.R.S.A. § 209, 10 M.R.S.A. §§ 1486-1490, 9-A M.R.S.A. §§10-101-10-401 and
M R.CivP. 65 seeking permanent injunctive relief, restitution, civil penaltie, costs and
attorneys’ fees,
PARTIES
2.

Plaintiff, State of Maine, is a sovereign state and brings this* action by and through

its Attorney General pursuant to 5 M.R.S.A. § 191 and 209 and the powers vested in him by
common law,
3.

The Defendant Robert Bums is' an individual d/b/a Better Homes with places of

business at 9 Grove Street, Auburn, Maine, 56 Highland Avenue, Auburn, Maine and 136
Munjoy St., Portland, Maine,
JURISDICTION
4.

This Court has jurisdiction over this action pursuant to 4 M.R.S.A. § 105 and 5

M.R.S.A § 209.
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STATUTORY BACKGROUND
5.

Pursuant to 5 M.R.S.A. §207, unfair or deceptive acts or practices in the conduct

of any trade or business are unlawful.
6.

Pursuant to 5 M.R.S.A. §209, whenever the Attorney General has reason to

believe that an unfair trade practice is being committed or is about to be committed, the Attorney
General may bring an action in the name of the State of Maine against such person to restrain by
temporary or permanent injunction the act or practice. The Court may make such other orders
and judgments as may be necessary to restore to any person who has suffered any ascertainable
loss by reason of the use or employment of such unfair trade practice any monies or properties
which may have been acquired by means of the unfair trade practice.
7.

Pursuant to the statutes governing Home Construction Contracts, 10 M.R.S.A. §§

1486-1490 a home construction contract means a contract to build, remodel or repair a
residence. Any home construction contract for more than $1,400 in materials or labor must be in
writing, signed by the parties and must contain the following provisions:
(a)

Names of the parties including adresses and phone numbers;

(b)

Location of the property;

(c)

The estimated dates for beginning and substantially completing the work;

(d)

The contract price;

(e)
The method of payment, with the initial down payment being limited to no
more than 1/3 of the total contract price;
(f)

A general description of the work and material to be used;

(g)

A warranty statement;

(h)
A statement allowing the parties to adopt one of three methods of
resolving contract disputes;
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8.

Pursuant to 10 M.R.S.A. § 1490 any violation of the home construction contract

provisions shall constitute prima facie evidence of a violation of the Unfair Trade Practices Act
9.

Pursuant to 9-A M.R.S.A. §10-102 and 10-201-202 any person who for a fee

arranges credit for a consumer or assists a consumer in obtaining an extension of credit must
obtain a bond and be registered with the Maine Office of Consumer Credit Regulation.
FACTS
10.

From 1996 to the present Robert Bums d/b/a Better Homes has been the owner

and operator of a home improvement business. In owning and operating Better Homes, the
Defendant has engaged in a course of conduct in which he makes various misrepresentations to
consumers and gets paid from loan proceeds for improvements he does not complete.
11.

In 1997 and 1998, Better Homes placed advertisements in small papers such as

the Rolling Thunder Express in which it was represented that the U.S. Congress had made up to
$25,000 available for home improvement loans through an FHA Title 1 loan program. A copy of
an advertisement placed by the Defendant in the Rolling Thunder Express is attached to this
Complaint as Exhibit 1.
12.

There is no such loan program as described in Better Homes’ advertisement. The

federal government through the Department of Housing and Urban Development "HUD" does
have a program where it insures home improvement loans made by lenders that it approves, but
neither the Defendant nor Better Homes is a lender.
13.

When consumers call Better Homes in response to the ad, the Defendant visits

them and assists them in applying for credit with a lender for a home equity loan or refinancing
of an existing mortgage. Specifically, the Defendant fills out the loan forms for the consumers to
sign.
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14.

The Defendant charges a loan application fee for his assistance in processing the

loan application. When the consumers pay the fee, he guarantees them they will get a loan.
15.

The Defendant is not registered with the Maine Office of Consumer Credit

Regulation to act as an arranger of credit in the State of Maine.
16.

In those instances in which a consumer’s loan is not approved, the Defendant

refuses to refund the loan application fee, despite requests from the consumer.
17.

In those instances in which a consumer’s loan is approved the Defendant obtains

the proceeds from the consumer by representing that he will performed the work specified in the
contracts.
18.

The Defendant routinely fails to complete the work he contracts to perform and

ignores demands for refunds for the balance of the unperformed work.
19.

In those instances when the Defendant performs work, the work is of shoddy

quality in violation of the applicable warranty of workmanship.
20.

The contracts entered into between the Defendant and consumers for home

improvement routinely exceed $ 1400 and include installation of siding, new windows and new
roofs.
21.

The contracts that the Defendant uses do not include the following provisions that

are required by 10 M.R.S.A. § 1487:
(a)

work dates including the estimated dates for beginning and substantially

completing the work;
(b)

the method of payment with the initial down payment being limited to no

more that 1/3 the contract price;
(c)

a description of the work to be done and materials to be used;
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(d)

a warranty statement which reads “In addition to any additional warranties

agreed to by the parties, the contractor warrants that the work will be free from faulty
materials; constructed according to the standards of the building code applicable for this
location; constructed in a skillful manner and fit for habitation or appropriate use;
(e)

the warranty rights and remedies set forth in the Maine Uniform

Commercial Code apply to this contract; and
(f)

a statement allowing the parties to adopt one of three methods of

resolving contract disputes.
A copy of the contract used by the Defendant is attached to this Complaint as Exhibit 2.
COUNTI
(Violation of Unfair Trade Practices Act)
M ISR EPR ESEN TA TIO N S

22.

Plaintiff repeats, realleges and incorporates herein by reference the preceding

paragraphs of this Complaint.
23.

The Defendant, Robert Bums, has engaged in a pattern or practice of deceiving

homeowners by advertising that Better Homes is part of a federal loan program when it is not,
guaranteeing that loans applied for will be approved, promising to complete home repairs that he
is paid to perform but does not complete, and by performing shoddy workmanship in violation of
the applicable warranty of workmanship.
24.

The Defendant's deceptive practices are in violation of the Maine Unfair Trade

Practices Act, 5 M.R.S.A. § 207.
25.

The Defendant's practices as described in this Count are intentional.
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COUNT II
(Violation of the Unfair Trade Practices Act)
V IO L A T IO N OF H O M E C O N ST RU CT IO N C O N TRA C T LAW

26.

Plaintiff repeats, realleges and incorporates herein by reference the preceding

paragraphs of this Complaint.
27.

The contracts the Defendant enters into with consumers for home repairs violates

the Home Construction Contracts law 10 M.R.S.A. § 1487 because the contracts are for amounts
in excess of $1400 and the terms of the contract do not include: an estimate of dates for the work
to begin and be substantially completed; method of payment including no more than 1/3 of the
contract price to be paid up front; a description of the work to be done and the materials to be
used; the proper warranty statement; or a statement with respect to the method of dispute
resolution to used to resolve disputes arising under the contract,
28.

Any violation of 10 M.R.S.A. § 1487 shall constitute prima facie evidence of a

violation of the Unfair Trade Practices Act, 5 M.R.S.A. § 207.
COUNT III
(Violation of 9-A M.R.S.A. § § 10-101-10-401 Credit Services Organization)
29.

Plaintiff repeats, realleges and incorporates herein by reference the preceding

paragraphs of this Complaint,
30.

The Defendant has acted as a Credit Services Organization by assisting

consumers in applying for and obtaining credit for a fee or other valuable consideration while not
registered with the Maine Office of Consumer Credit Regulation as required by 9-A M.R.S.A. §§
10-102 and 10-201.
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RELIEF REQUESTED
WHEREFORE, plaintiff State of Maine requests ths court:
1.

Declare that the Defendant, Robert Bums, has engaged in unfair and deceptive

acts or practices in the conduct of his business in violation o f 5 M.R.S.A. § 207 by falsely
advertising loan programs, guaranteeing loans will be approved, and obtaining payment for work
that he does not complete.
2.

Declare that the Defendant, Robert Bums, has violated the Home Contmction

Contracts provisions, 10M.R.S.A. § 1487.
3.

Declare that the Defendant, Robert Bums has acted as a Credit Services

Organization by assisting consumers in obtaining credit for a fee or other valuable consideration
without being registered to do so in violation of 9-A M.R.S.A. §§ 10-102 and 10-201.
4.

Pursuant to 5 M.R.S.A. § 209, permanently enjoin the Defendant Robert Bums,

his agents, servants, employees and those persons in active concert or participation with him who
receive actual notice of the injunction from:
(a)

advertising that government funds or federal loans are available to finance home

improvements he makes;
(b)

entering into contracts with consumers that do not comply with 10 M.R.S.A. §

1487.
(c)

acting as a Credit Services Organization without being registered to do so with the

Office of Consumer Credit Regulation.
5.

Order the defendant, Robert Bums to pay restitution to all consumers injured by

his unlawful practices.
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6.

Order the Defendant to pay a civil penalty of $ 10,000 for each intentional

violation of the Unfair Trade Practices Act.
7.

Order the Defendant, Robert Bums to pay the Attorney General its costs of suit

and investigation including attorney’s fees.
8.

Order such other and further relief as the Court may deem necessary to remedy

the efffects of the Defendant’s unfair and deceptive practices.

Dated:

IC kiL ^-^

/

9 9 (f

Respectfully submitted,
ANDREW KETTERER

Assistant Attorney General
Me. Bar No.3638
6 State House Station
Augusta, Maine 04333
(207) 626-8800

STATE OF MAINE
KENNEBEC, SS.

SUPERIOR COURT
CIVIL ACTION
DOCKET NO. CV-99-15

STATE OF MAINE
Plaintiff,
. v.

ROBERT BURNS
Defendant.

)
)
)
)
)
)
)
)

ORDER

After hearing or opportunity for hearing, the order and entry is as follows:
1.

Judgment by default is entered against the defendant Robert Burns.

2.

The court finds that the defendant Robert Bums violated the Maine Unfair Trade

Practices Act, 5 M.R.S.A. § 207, the Home Construction Contract Act, 10 M.R.S.A. § 1487 and
the Maine Consumer Credit Code 9- A M.R.S.A. § 10-102 and 10-201 as alleged in the
complaint.
3.

The court finds that Robert Bums d/b/a Better Homes’ advertisement that government

loans were available for home improvements is an intentional violation of The Unfair Trade
Practices Act.
4.

It is ordered that Bums, his agents, servants, employees and those persons in active

concert or participation with him who receive actual notice of this injunction are permanently
enjoined from:
a.

advertising or representing that there are government funds or loans available to

finance home improvements that he makes;
A TRUE COPY
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b.

entering into contracts with consumers in violation of the Home Construction

Contract Act, 10 M.R.S.A. § 1487;
c.

acting as a Credit Services Organization, or brokering loans or arranging credit

without being registered to do so with the Office of Consumer Credit Regulation pursuant
to 9-A M.R.S.A. § 10-101 et seg.
5.

6,

Robert Bums is ordered to pay restitution as follows:
(a.)

$100 to Joanne Prue;

(b.)

$500 to Kathy Karlow;

(c.)

$9,000 to Margaret Campbell;

(d,)

$3,000 to Bonnie Laverdiere

(e.)

$700 to Dennis and Barbara Lund

(f.)

$12,400 to Patricia Dearborn.

Robert Bums is ordered to pay a civil penalty of $10,000 for an intentional violation of

the Unfair Trade Practices Act.
7.

Robert Bums is ordered to pay the State its costs in bringing this lawsuit including its

attorney’s fees.
U
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Dated:

2
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STATE OF MAINE
KENNEBEC, SS.

SUPERIOR COURT
CIVIL ACTION
DOCKET NO. CV-99-15

STATE OF MAINE,
Plaintiff
ORDER
v.
ROBERT BURNS,
Defendant

After hearing on damages held on October 28, 1999, the order and entry is as follows:
1.

2.

Robert Bums is ordered to pay restitution as follows:
(a.)

$100 to Joanne Prue;

(b.)

$500 to Kathy Karlow;

(c.)

$9,000 to Margaret Campbell;

(d.)

$3,000 to Bonnie Laverdiere;

(e.)

$8,400 to Dennis and Barbara Lund;

(f.)

$12,400 to Patricia Dearborn;

(g.)

$6,400 to Mar)' Bragdon.

This order does not preclude the Lunds from pursuing Mr. Burns for additional damages

that they may be owed.
3.

Robert Bums is ordered to pay a civil penalty of $10,000 for intentionally violating the

Unfair Trade Practices Act by advertising that government funds were available for home
improvement loans in April of 1998,
A TRUE COPY
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STATE OF MAINE
KENNEBEC, ss

SUPERIOR COURT
CIVIL ACTION
DOCKET NO, CV-99-15

STATE OF MAINE,

)

)
Plaintiff

)
)
)
)
)

v.
ROBERT BURNS,

AFFIDAVIT CONCERNING
COSTS AND
ATTORNEYS FEES

)
Defendant

)

I, Linda J. Conti, being duly sworn, do depose and say:
1. I have been engaged in the practice o f law since 1988.
2. I am presently employed by the State of Maine as an Assistant Attorney
General, a position I have held since May, 1988.
3. In this matter I represent the State of Maine. Pursuant to 5 M .R.S.A. § 209,
this Affidavit is submitted in support of the State’s request for costs, including reasonable
attorney’s fees.
4. Computation of my time spent working on this matter is based upon my
contemporaneous records and is as follows:

DATE

TIM E

D E SC R IPT IO N O F W O R K

Í 0/28/98

.25

Telephone call to Bonnie LaVerdiere

10/29/98

3

Edited case memo and complaint

10/29/98

.25

Call to People’s Heritage Savings
Bank and to Maine State Housing
Authority

10/30/98

.50

Telephone calls to Maine State
Housing Authority and Department
o f Housing and Urban Development

(HUD). Telephone call to People’s
Heritage Savings Bank.
1/21/99

.25

Telephone call to Androscoggin
County Sheriffs Office.

1/25/99

.25

Letter to Robert Bums

1/28/99

.25

Drafted Affidavit of David Trafford,
telephone call to David Trafford

2/18/99

.25

Application to Clerk for Default;
prepared and filed.

4/5/99

2

Drafted Memorandum in Support of
Motion for Default Judgment

4/12/99

.25

Letters sent to consumers regarding
restitution

4/26/99

1

Motion for Default Judgment and all
supporting documentation finalized

10/19/99

.25

Letter to consumers regarding
hearing on damages and Motion to
Amend Default Judgment

10/28/99

1

Attended hearing on damages and
prepared Draft Order

TOTAL

9.50

5, Other costs incurred in this action are the cost of Service of the Complaint and
Summons, $22.42.
6. As an attorney with 11 years experience, and based on the hourly rates
reviewed by the Law Court in State of Maine v. Patten Corn, et ah 617 A. 2d 210 (Me,
1992), fees paid to such organizations as Pine Tree Legal Assistance and fees paid to
private sector attorneys, $125 an hour is a reasonable rate for an attorney with my
experience. Accordingly, total costs of $1209.92 including attorney’s fees in the amount
of $1187.50 are appropriate.

Dated:

(tf^
LINDA j' c o W ’I

Personally appeared the above-named Linda Conti and Acknowledged that the
Statements in the foregoing affidavit are based upon her personal knowledge and are true.

Before me,

Dated:

¡//¿1‘7‘j
Notary Public
SUSAN L. PARADIS
Notary Public * State of Maine
My Commission Expires: 3/12/06

STATE OF MAINE

perron
Kennebec

ss.

cit Cf)

SUPERIOR COURT
CV- ___________
99-15

STATE OF MAINE

1999
c Ll k ;-; o f c o u r ts
KENNEBEC COUNTv

Plaintiff

APPLICATION TO CLERK
FOR DEFAULT
WITH AFFIDAVIT

vs.

ROBERT BURNS
Defendant

RESPECTFULLY REPRESENTS THE PLAINTIFF IN THE ABOVE ENTITLED ACTION THAT THE
DEFENDANT HEREIN HAS FAILED TO PLEAD OR OTHERWISE DEFEND THIS ACTION AS RE
QUIRED BY THE MAINE RULES OF CIVIL PROCEDURE OR BY LAW:
WHEREFORE THE PLAINTIFF REQUEST THAT THE CLERK OF THIS COURT WILL ENTER
DEFAULT AGAINST SAID DEFENDANT,

Being first duly sworn,
Linda Conti__________________________________ _
Attorney for the Plaintiff, hereby states under oath, that entry of default should be made by the clerk at this time
because:

...the defendant Robert Burns was served _with the Complaint and
Summons on January 5, 1999 pursuant to MRCIV
not answered or. otherwise defended Eh is action.
Robert Burns has a date of birth of 11/19/39.

(d)(1) and has
Defendant
He resides in

Auburn and therefore is not in military service. Venue is
property in Kennebec County pursuant tcu 5 MRSA> §-2 09v
Dated:

F ebruary

1 ft r__ 1119.9_________

_______
AttorneM'Tor Plaintiff

Personally appeared the above-named
Linda Conti_________________________ and made oath
to the truth of the above-stated facts and that he has personal knowledge of the same except as noted and as to
those facts stated on information or belief that he believes them to be true.

BY ..

SUPERIOR COURT
CIVIL ACTION
DOCKET NO. CV-99-15

STATE OF MAINE
KENNEBEC, SS.

STATE OF MAINE

)
Plaintiff,

)

)
)
v.

STATE’S MOTION FOR DEFAULT
JUDGMENT

)

)
ROBERT BURNS

)

)
Defendant.

)

NOW COMES the State o f Maine and moves this Court pursuant to M.R.Civ. P.
55(b)(2) for a default judgment against the defendant Robert Bums d/b/a/ Better Homes on the
grounds that the defendant has been properly served with the complaint and summons in this
matter and has failed to plead or otherwise defend this matter as set forth more fully in the
memorandum o f law and affidavits submitted in support of this motion.
WHEREFORE, the State respectfully requests that this Honorable Court grant this
motion.
Dated: May 2 6 ,1 9 9 9

Respectfully submitted,

LINDA J. C
Assistant Attorney General
Station 6
Augusta, Maine 04333
Tel. (207) 626-8800
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SUPERIOR COURT
CIVIL ACTION
DOCKET NO. CV-99-15

STATE OF MAINE
KENNEBEC, SS.

STATE OF MAINE
Plaintiff,

v.

ROBERT BURNS
Defendant.

)
)
)
)
)
)
)

STATE’S MEMORANDUM OF LAW IN
SUPPORT OF ITS MOTION FOR
DEFAULT JUDGMENT

)
)
)

INTRODUCTION

NOW COMES the State o f Maine and moves this court pursuant to M.R.Civ. P.
55(b)(2) for a default judgment against the defendant Robert Bums d/b/a/ Better Homes. The
grounds for this motion are set forth below.
FACTS
On January 5, 1999, the State of Maine served the complaint and summons on Robert
Bums. The complaint alleges that Bums d/b/a Better Homes does business as a home
improvement contractor, mostly installing vinyl siding and roofing houses. He also acted as a
loan broker, helping his customers obtain home improvement loans to pay for improvements he
contracted to perform on homes.
The complaint was filed with the court along with the return of service on January 22,
1999. Bums did not answer or otherwise respond to the complaint. Consequently, the State filed
a motion for default and on February 22,1999, pursuant to M.R. Civ. P, 55(a), default was
entered by the clerk against defendant Bums.
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The State is now requesting that the court enter a default judgment against the defendant
Bums pursuant to M. R. Civ. P. 55(b)(2) granting the relief requested in the complaint,
ARGUMENT
Pursuant to M.R.Civ.P. 55 (b)(4), no judgment by default shall be entered until the
plaintiff or the plaintiff’s attorney files an affidavit setting forth facts showing that the defendant
is not a person in the military service as defined in the Soldiers and Sailors Relief Act of 1940
and that venue is properly laid at the place where the action was brought. Robert Bum s’ date of
birth is November 19, 1939. Conti Affidavit at 1 2 . He resides at 56 Highland Avenue and was
properly served with the Complaint and Summons. Conti Affidavit at f 3 and Trafford affidavit
at f f 3-6. Bums is engaged in business in Maine as a home improvement contractor and a loan
broker, Conti Affidavit at f f 2 and 3.
Venue in this matter is proper in Kennebec County as 5 M.R.S.A.§ 209 provides that the
Attorney General may bring an action pursuant to the Unfair Trade Practices Act in Kennebec
County Superior Court. These facts show that defendant Bums is not in the military service and
that venue is proper in Kennebec County. For these reasons the State requests that the Court
enter a default judgment against defendant Bums and order the relief requested in the
complaint.
RELIEF REQUESTED
The complaint alleges that the defendant Robert Bums d/b/a Better Homes violated the
Maine Unfair Trade Practices Act, 5 M.R.S.A. § 207, by engaging in a pattern or practice of
deceiving consumers by advertising that Better Homes had access to federal funds for home
improvements when it did not, *by guaranteeing consumers that if they applied for a loan it

1 A copy of the advertisement is attached hereto as Exhibit A.
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would be approved, by promising to complete home repairs that Bums was paid to complete but
did not in fact complete and by performing home repairs in a shoddy and unacceptable manner.
These misrepresentations are deceptive and intentional
Bums also violated the Home Construction Contract Act, 10 M.R.S.A. § 1487 because
the contracts that he drafted and entered into with consumers for home repairs exceeded $1400
and did not include: and estimate of dates for the work to begin and be substantially completed;
the method o f payment including a provision that no more than 1/3 o f the contract price is to be
paid up front; a description of the work to be done and the materials to be used; the statutory
warranty statement; or a statement with respect to the method of dispute resolution to be used to
resolve disputes arising under the contract. Pursuant to 10 M.R.S.A. § 1490, a violation o f the
Home Construction Contract Act constitutes prima facie evidence o f a violation of the Unfair
Trade Practices Act.
Finally Bums violated the Consumer Credit Code 10 M.R.S.A §§ 10-101 through 10-401.
The Maine Consumer Credit Code requires that loan brokers or arrangers o f credit be bonded and
registered with the Office of Consumer Credit Protection. Bums was neither bonded nor
registered when he assisted consumers in applying for and obtaining credit for a fee in violation
o f 9-A M.R.S.A. §§ 10-102 and 10-201.
INJUNCTION
Pursuant to the Unfair Trade Practices Act, 5 M.R.S.A. § 209, the State is entitled to an
injunction permanently enjoining the defendant Bums, his agents, servants, employees and those
persons in active concert or participation with him who receive actual notice o f the injunction
from:
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(a) advertising that government funds or federal loans are available to finance home
repairs or improvements that he contracts to perform;
(b) entering into home construction contracts in violation o f 10 M.R.S.A. § 1487;
(c) acting as a loan broker or arranger of credit without being registered with the Office
of Consumer Credit Regulation pursuant to 9-A M.R.S.A. §§ 10-101 et. seq.
RESTITUTION
Pursuant to 5 M.R.S.A, § 209 the State is entitled to an order requiring Bums to pay
restitution to all consumers who were harmed by his unlawful practices. The State is requesting
restitution for the following consumers.
1. Joanne Prue is a resident of Norway, Maine. She contacted Bums after she saw Better
Homes advertisement that government funds were available for home improvements. Bum s
guaranteed her that if she paid him a $100 fee for a loan application for a home improvement
loan that her loan would be approved. Prue, relying on Bums representations, gave him the fee.
Her loan was not approved and Bums did not refund her $100. The State is requesting that Bums
be ordered to pay Ms, Prue $100 restitution,
2. Kathy Carlow is a resident of East Corinth, Maine. She called Bums after she saw an
advertisement in a weekly newspaper advertising government funds were available for home
improvements. Bums guaranteed her that she would get a loan for a new roof. She gave him
$500, She believed that this money was a down payment on a new roof. She did not obtain the
loan and Bums did not give her her money back. The State is requesting that Bums be ordered to
pay Ms. Carlow $500 restitution.
3. Margaret Campbell is a resident of Abbot, Maine. She responded to an advertisement
that stated that government funds were available for home improvements. See Exhibit A hereto.
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Bums assisted her in obtaining a $15,900 home improvement loan by filling out an application
for a home equity loan at Peoples Heritage Bank. Bums had contracted to reside Ms. Campbell’s
house and to install a new heating system. She received the home equity loan from Peoples
Heritage Bank. The loan check was made payable to both Ms. Campbell and Bums. She signed it
and he was paid the loan proceeds of $15,800 before beginning any work. He then replaced
some siding. He did not finish the siding and he did not do any work on the heating system.
Bums refuses to return Ms, Campbell’s calls.
The measure of recovery for defective or incomplete performance o f a construction
contract is the difference in value between the value of the performance contracted for and the
value o f the performance actually rendered. Van Voorhees v. D odge. 679 A. ed 1077, 1081 (Me.
1996), The difference may be proved either by the diminution in market value or by the amount
reasonably required to remedy the defect. Id. Ms, Campbell has obtained estimates that it will
cost $2,000 to finish the siding and $7,000 to replace her heating system. The State is requesting
that Bums be ordered to pay Ms. Campbell $9,000 restitution.
4. Bonnie Laverdiere is a resident of Lewiston, Maine. Bums assisted her in obtaining a
$9,800 home equity loan. She paid the loan proceeds to Bums. He was to install siding and a
new roof on her home. He contracted to install Alcoa siding but he did not use Alcoa siding.
The siding is poorly installed and has blown off and had to be reinstalled. He was to tear o ff the*
old roof and install a new one. Instead he built the new roof on top o f the old roof and it leaks
badly. Ms. Laverdiere has an estimate from a roofing company of $3,000 to repair her roof. The
State’s requesting that Bums be ordered to pay Ms, Laverdiere $3,000 in restitution.
5. Dennis and Barbara Lund are residents of Standish, Maine. Bums went to their home
unsolicited and told them they could use new siding. They agreed but said they did not have
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money to have their home resided. Bums then assisted them refinancing their mortgage with
U. C, Lending. U.C. Lending disbursed $8,400 of the loan proceeds to Bums. Bums was paid in
full but did not complete the installation o f the siding. Mr. Lund and his brother-in-law each
spent 50 hours completing the installation of the siding. Their labor at $5 per hour is $250 each
or a total of $500. The Lunds spent $45 on additional siding needed to complete the job that
Bums was paid to do. The Lunds also spent $155 repairing a ceiling in their home that leaked as
a result of Bums failure to install the siding. The State is requesting that Bums be ordered to pay
to the Lunds $700, their cost of completing the siding and repairing the ceiling, as restitution,
6.

Ms. Patricia Dearborn resides in Stetson, Maine. She entered into a contract with Bums

to install a new septic system, heating system, kitchen, windows, deck, two bathrooms and to
perform electrical work. The total contract price was $30,000. Ms. Dearborn paid Bums
$20,000. He did not complete the job and the work that he did do was substandard and has had
to be repaired. She has spent $12,400 to bring the project to the state it should have been when
Bums left. The state is requesting that Bums be ordered to pay Ms. Dearborn $12,400 in
restitution.
CIVIL PENALTIES AND COSTS
In addition to injunctive relief and restitution for consumers, the State is entitled to a civil
penalty of up to $10,000 for each intentional violation o f the Unfair Trade Practices Act.
Defendant Bums most egregious misrepresentations were that he could help people obtain
government funds for home improvements. Ms. Campbell, Ms. Carlow and Ms. Prue all
contacted Bums after seeing this advertisement in a paper. See Exhibit A. He also told them that
they were guaranteed a loan. In fact Mr. Burns had no association with any government loan
program and he had to have known that. He filled out home equity loan applications for

6

loan program advertised by Better Homes does not exist nor does the bank have any business
relationship with Bums, Burns misrepresentations regarding his association with government
funds are intentional. Therefore the State is requesting a $10,000 civil penalty be assessed
against defendant Bums for the advertisement.
Finally, pursuant to 5 M.R.S.A, § 209, the State requests that it be awarded its costs
in bringing this lawsuit including its attorney’s fees.

Dated: May 26, 1999

Respectfully submitted,

LINDA J. (g0NTI
Assistant Attorney General
Station 6
Augusta, Maine 04333
Me. Bar No. 3638
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The U.S. Congress has rnade available up to $25,000 for you to
improve yo u r home through .FHA TITLE 1 LOAN PROGRAM;
IMPROVEMENTS MAY INCLUDE LIFETIME ENERGY EFFICIENT,
SIDING,. REPLACEMENT WINDOWS, STEEL ROOFJNG, AND ROOM
ADDITIONS. IF YOUR HOME IS IN NEED OF THESE
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STATE OF MAINE
KENNEBEC, SS.

SUPERIOR COURT
CIVIL ACTION
DOCKET NO, CV-99-15

STATE OF MAINE
Plaintiff,

)
)
)
)

AFFIDAVIT OF LINDA CONTI

V.

ROBERT BURNS
Defendant.

)
)
)
)

Linda Conti, being duly sworn, deposes and states as follows:
1. My name is Linda Conti. I am an Assistant Attorney General and have been so
employed for eleven years. I make this affidavit on personal knowledge.

2 . Robert Bum s’ date of birth is November 19, 1939. He resides at 56 Highland Avenue
in Auburn, Maine. At all times relevant to the complaint in this matter, Robert Bums
operated a business in Maine as a home improvement contractor and a loan arranger.
3. Robert Bums was served with the complaint and summons in this matter on January
5, 1999. He has not answered or otherwise defended this action.
4. Venue is proper in Kennebec County as provided by 5 M.R.S.A. §209.

Dated: May 26, 1999
LINDA J.CONTI
Assistant Attorney General

I

Subscribed and sworn to before me on thisoji^ay o f May, 1999.

Notary Public A
( ^ d c P m ^ u W j v o £yipAASuGu>
'iO , ^ o o o
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SUPERIOR COURT
CIVIL ACTION
DOCKET NO. CV-99-15

STATE OF MAINE
KENNEBEC, SS.

STATE OF MAINE
Plaintiff
v.
ROBERT BURNS
Defendant

)
)
)

AFFIDAVIT OF DAVID TRAFFORD

)
)
)
)
)

David Trafford, being duly sworn, deposes and states as follows:
1. My name is David Trafford and I am a civil deputy with the Androscoggin County
Sheriffs Office.
2 . 1 was asked by the Attorney General's Office to serve a complaint and summons on
Robert Bums at 56 Highland Avenue in Auburn, Maine.
3. On January 5, 1 9 9 9 1 went to 56 Highland Avenue, the name Robert Bums appeared on
the mailbox and the building appeared to be a single family residence. No one was home so I left.
4. Later in the day on January 5, 1 9 9 9 ,1 returned to 56 Highland Avenue in Auburn. I
knocked on the door and a man who appeared to be in his thirties answered. I asked him if
Robert Bums lived there. He told me that Robert Bums lived at that address but that he was not
home at the moment. He told me that he and Robert Bums owned the house together.
5 . 1 asked him if I could leave the civil process with him and if he would give it to Robert
Bums. He said yes and he told me that his name is Tom Bednarzcyk and he spelled his last name
for me.

1

..

/

6, On January 21, 1999, I rode past the residence at 56 Highland Avenue and there was a
maroon toyota automobile in the driveway. I check the license plates with the Department of
Motor Vehicle and learned that the automobile is registered to Robert Bums.

Dated:
David Trafford

STATE OF MAINE
ANDROSCOGGIN, SS

Personally appeared before me the above-named David Trafford and swore that the
foregoing statements are true and are based upon his personal knowledge.

Dated:
Notary Public
RorencsAnnGood^
Notary-V-w
Ujvìvàv. ;.U‘
Corcmtefo; Elitra 2-5-2001
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S T A T E O F M A IN E
K E N N E B E C , SS.

°CT 2 0 1999

Clerk of Courts
Kennebec County

S U P E R IO R C O U R T
C IV IL A C T IO N
D O C K E T NO. C V -99-15

STATE OF MAINE,
Plaintiff
v.

ROBERT BURNS,

STATE’S MOTION TO AMEND
DEFAULT JUDGMENT WITH
INCORPORATED MEMORANDUM
OF LAW

Defendant

NOW COMES the State of Maine and moves this Court to amend its Motion
for Default Judgment, dated May 26, 1999, to include Mary Bragdon of Vassalboro as
a consumer for whom the State seeks restitution. In support of this Motion, the State
states as follows:
On or about January 22, 1999 the State filed a Complaint against Robert
Burns alleging violations of the Maine Unfair Trade Practices Act, 5 M.R.S.A. § 205A-214, and seeking permanent injunctive relief, restitution for consumers affected by
Burns unlawful conduct, civil penalties, costs and attorneys’ fees. After being served
with the Complaint and Summons, Burns did not answer. On February 18, 1999 the
State filed an application to the Clerk for default. Default was entered by the Clerk on
February 22, 1999. On or about May 26, 1999 the State filed a Motion for Default
Judgment seeking restitution on behalf of Joanne Prue, Kathy Carlow, Margaret
Campbell, Bonnie Laverdiere, Dennis and Barbara Lund and Patricia Dearborn.
On June 4, 1999 the Court issued an Order finding that the Defendant, Robert
Burns, had violated the Maine Unfair Trade Practices Act, the Home Construction
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Contract Act and the Maine Consumer Credit Code and enjoining him from further
violations of the Law. The Court also indicated in its June 4, 1999 Order that it would
set a hearing to determine the amount of restitution owed to consumers and the
amount of civil penalty to be assessed.
On August 11,1999 Mary Bragdon of Vassalboro contacted the State. She
gave Burns $6,400 for a new roof in October of 1998. Burns installed a new roof for
her and guaranteed that the roof would be good for twenty years. As soon as the roof
was installed, it leaked and portions of the roof blew off in a storm. When Mrs.
Bragdon tried to complain to Burns about the roof leaking, he was completely
unresponsive to her request.
The State seeks to amend its Motion for Default Judgment to request
restitution for Mary Bragdon. Mr. Burns is not prejudiced by this Motion because the
Complaint filed in January clearly stated that the State was seeking restitution for all
consumers injured by Mr. Burns.
For these reasons, the State request this Motion be granted.

Dated:

j c \

/

(7/

RESPECTFULLY SUBMITTED

LINDA J.COKiTI
Assistant Attorney General
Me. Bar No. 3638
6 State House Station
Augusta, Maine 04333-0006
(207) 626-8800
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STA TE OF M A IN E
SUPERIOR COURT

DISTRICT COURT
Location__________
Docket N o ._______

Kennebec________________ , ss.
Docket No. CV99-15 ____________ ,

Plaintiff

State of Maine

Amended

W R IT O F E X E C U T IO N
□ Renewal

V.

Defendant

Robert Burns

To the sheriffs of our several counties or any of their deputies:
The O plaintiff □ defendant on
November 5. 1999_________________ recovered
judgment in the □ District Court a t_____ Augusta_______ _____________ (U Superior Court for
_____ Kennebec________________ County against said □ plaintiff JqI defendant, Robert
Burns______________________________________________________________________

in this action for the sum of $ 10.000.00__________________________in debt or damage and
S 22.42_________________ in costs of suit, as appears of record:
Attorneys fees------------- $1,209.92
Total Restitution--------$39,800.00

W e command that you cause the goods, chattels, or lands of the Debtor within your county
to be paid and satisfied to the Creditor in the sum of $ st .032.34________________________with
legal interest from the date of judgment, together with $ i o . o o _____ for this o r i g i n a l
Writ
of Execution, and make return of this writ within three years from this date.
(Seal of Court)

Date:

(¡Y lo L h h u

12/28/99

tìa in o . Clerk
T.-tnda ,T C n n f.i AAO_____________

(Attorney for) Plaintiff / Defendant
f)

S r.a rp H o u se

A u g u s ts

M a in e

Address

CV-151, Rev. 09/97

St~a______________

04333_______

